
 
 

2008 IGI Preschool Satisfaction Survey 
 
Feedback helps us improve your Preschool gymnastics experience.  Please return your survey to 
the survey box when completed.  Thank you for your participation! 
 
Class Day________________ 
 
Class Time_______________ 
 
Please circle class type 
 
Parent-tot  3 year old  4/5 year old  Kinderstar  Developmental 
 
 
General Info 
How long has your family been a member at IGI? 
 
 
What made you choose IGI Preschool? 
 
Friend  Program  Location  Value  Advertising  Other 
 
 
Please circle 1-10.  1=Strongly Disagree; 10=Strongly Agree. 
 
The class schedule is convenient 
 
1 2 3 4 5 6 7 8 9 10 
 
 
Teaching 
 
My child’s teacher is enthusiastic 
 
1 2 3 4 5 6 7 8 9 10 
 
 
 
My child’s teacher communicates clearly with the children 
 
1 2 3 4 5 6 7 8 9 10 
 
 
 
My child’s instructor is an effective teacher 
 
1 2 3 4 5 6 7 8 9 10 



My child enjoys his/her teacher 
 
1 2 3 4 5 6 7 8 9 10 
 
 
My child’s teacher communicates with the parents after class 
 
1 2 3 4 5 6 7 8 9 10 
 
 
My child’s teacher is educated about gymnastics 
 
1 2 3 4 5 6 7 8 9 10 
 
 
I feel my child is progressing at an appropriate rate 
 
1 2 3 4 5 6 7 8 9 10 
 
 
Overall, I would rate my child’s teacher (1=poor; 10=outstanding) 
 
1 2 3 4 5 6 7 8 9 10 
 
 
Overall, I would rate the Preschool Program 
 
1 2 3 4 5 6 7 8 9 10 
 
 
I feel the communication between the Program Director and parents is 
 
1 2 3 4 5 6 7 8 9 10 
 
General Information 
 
Please rate the cleanliness of the waiting area 
 
1 2 3 4 5 6 7 8 9 10 
 
 
Please rate the cleanliness of the gym 
 
1 2 3 4 5 6 7 8 9 10 
 
What other services would you like to see in the waiting area? 
 
 
 
 
 
 



I feel the class tuition is fair 
 
1 2 3 4 5 6 7 8 9 10 
 
 
Open Answer 
How has gymnastics benefited your child? 
 
 
 
 
What are the strengths of the Preschool Program? 
 
 
 
 
 
What are the weaknesses of the Preschool Program? 
 
 
 
 
 
Shout outs!  If you have an exceptional teacher, please let us know! 
 
 
 
 
 
Thank you for your feedback!  It is vital to our program to hear what you have to say.  The results 
will be in the next newsletter. 
 
Thanks, 
IGI Preschool Team 
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